
September 29 20 I0

Mr. Sy Mabfuz
The Mera Group
2'27 Y2Main St.
Nashua, NH 03060

Dear Sy,

1 wanted to drop a quick note to thank you and Steve for your wonderful presentation you
recently held for our company . .I. Lawrence Hall Co. prides ourscl e on being customer
oriented, however, sometimes we find that we all need a little reminder of why we are
here. You and Steve did an excellent job taking your knowledge and transforming it into
lessons that my employees can relate to and take to their job every day.

I have found that since our meeting our employees seem to have a better sense of their
purpose. I greatly appreciate you integrating everyday safety into your talk and your
understanding of bow important safety i in the construction industry.

I would strongly recommend you and Steve as presenters for any company in any
industry. Once again, thank you!

Sincerely,

fXL---.
Charles A. Hall
President
J. Lawrence Hall Co., Inc.
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